FACTORIES AND OE PARTNERS \
Summary of up-to-date key resources and

product use instructions.

HANDLING THE BELT

Before handling any belt, review the belt handling instructions in the Gates

Carbon Drive Owner’s Manual. www.GatesCarbonDrive.com/OwnersManual

Do not crimp, twist, backbend, invert, bundle or zip tie the belt. Do not use

the belt as a sprocket wrench or chainwhip. Do not roll on or pry on the belt.

Printed copies of our Owner’s Manuals are provided with every belt shipped.

Additional copies are available upon request. Contact the location nearest
you or request via email to CarbonDrive@Gates.com. Gates recommends the
handling text and images be included in the bike owner’s manual.

HANDLING THE BELT

SHIPPING THE BELT
One copy of the Gates Carbon Drive Owner’s Manual must be shipped with
each belt or Carbon Drive equipped bicycle that leaves your location.

DO NOT ROLL ON DO NOT PRY ON
To prevent damage and mishandling during shipping, belts should be provided
pre-assembled to the bicycle frame or shipped in Gates approved packaging.

INSTALLING THE BELT
STORING THE BELT

Gates Carbon Drive™ belts are either shipped loose in bulk box packaging, or
shipped in single-pack aftermarket packaging. It is important to keep belts in
their original packaging to prevent handling damage.

Do not hang belts from pegs, do not zip-tie belts into a bundle. Review Belt
Handling instructions above and in the Owner’s Manual.

INSTALLING THE BELT

Before installing or performing any maintenance on any sprocket or belt,
review all of the Carbon Drive University training videos found on the Tech/
Resources page of our site: www.GatesCarbonDrive.com/tech/resources

Always install the belt over the sprockets without tension. Do not roll the
belts onto the drive.

The Gates sprocket wrench is recommended for removing the rear sprocket.
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FREE RESOURCES AVAILABLE FROM GATES

Summary of up-to-date key resources and product use instructions.

Available in the following languages:

OWNER’S MANUAL
‘ www.GatesCarbonDrive.com/ownersmanual ‘ |CZ|DE|EN|ES|FR|HE|HU|IT|JP|NL|PL|RU] ‘

TECHNICAL MANUAL

‘ www.GatesCarbonDrive.com/tech/resources ‘ | EN | ZH | ‘

TRAINING SUPPORT - Carbon Drive University Installation and Handling Videos
‘ www.GatesCarbonDrive.com/tech/resources ‘

ENGINEERING SUPPORT

‘www.GatesCarbonDrive.com/OEM-Factory OR CarbonDrive@Gates.com ‘

SUBSCRIBE TO OUR EMAIL COMMUNICATIONS - Tech Updates & eNewsletter

‘ blog.GatesCarbonDrive.com ‘

MOBILE TENSIONING APPS
Google Play
iTunes
FAQ’'S
‘ www.GatesCarbonDrive.com/Products/FAQs
FRAME DESIGN SUPPORT
Tech Bulletins www.GatesCarbonDrive.com/tech/resources
Drive Calculator www.GatesCarbonDrive.com/Apps/DriveCalculator/index.ntml OR www.GatesCarbonDrive.com/tech/resources
eBike Integration Guide www.GatesCarbonDrive.com/OEM-Factory-Resources

Open Dropout Technology www.GatesCarbonDrive.com/OEM-Factory-Resources

Dropout Design Guide www.GatesCarbonDrive.com/OEM-Factory-Resources

ROHLOFF INTEGRATION SUPPORT
Frame Stiffness Instructions www.GatesCarbonDrive.com/tech/resources
Integration Manual for Rohloff Speed Hub 500/ 14 www.GatesCarbonDrive.com/OEM-Factory-Resources ‘ | DE|EN|FR | NL|

SHIMANO INTEGRATION SUPPORT

Integration Manual for Shimano Nexus & Alfine hubs | www.GatesCarbonDrive.com/OEM-Factory-Resources ‘ | DE | EN | NL |

Additional support is available by contacting us at CarbonDrive@Gates.com.
To have your bicycle brand listed on our website, visit www.GatesCarbonDrive.com/bike-brands, click the SUBMIT NOW button, and complete the form.
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